Memo from the City of (NAME)
The City of (NAME) has contracted with a company named Hydro-Klean to perform preventative maintenance by cleaning the sanitary sewer.  This will improve the sewer’s performance and significantly reduce the chance for future sewer backups and related problems.

The cleaning process causes a vacuum in the sewer.  This will not affect most homes, but some homes may be affected that have inadequate or partially blocked drain vents.  The vacuum may cause “P-traps” (the little S shaped bend in the pipe under sinks and drains) to be sucked dry.  Should you notice a sewer smell resulting from this, run a little water in your drains to refill the P-traps.  It is recommended that you shut the water valve off to your toilet(s), put the toilet seat(s) down and cover floor drains with car mats on the days that the sewer cleaning is scheduled.  This will minimize any possible splashing of the P-trap water in homes that are poorly vented. Please take these precautions during the following dates  (insert dates)
__________________________.

You may call us at (PH #), should you have any questions.

Thank you for your help and cooperation.
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The above Sewer Cleaning Door Hanger MS Word is a template sample courtesy of Hydro-Klean. Please feel free to use it to your benefit. This is one of several ways of attaining community awareness in preparation for sewer cleaning projects. Community awareness is valuable in preventing or eliminating consequential damages to homeowner property caused by public sewer cleaning. This door hanger sample handout is part of an educational seminar that Hydro-Klean frequently gives at conferences.
Perhaps one of the biggest challenges with sewer maintenance and improvements is public support. Let’s face it, out of sight is out of mind. Unlike curb and gutters, traffic control and other infrastructure visible to the public, sewers are always thought of until there is a problem. Likewise, funding and support from city leaders is also sometimes difficult. Many times sewer improvements are the result of regulatory authorities requiring them. These situations are often stressful and can be avoided with understanding and planning. 

We at Hydro-Klean are willing to share our resources with you to aid in the understanding and planning to maintain your wastewater systems. We have found that once the public and city decision makers become more informed on the status of their sewers and the choices they have to improve them, improvements tend to get planned, funded and executed. We are prepared to assist you in any way we can. Feel free to contact us for an overview of our educational resources available to you.
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LEADERSHIP, AT YOUR SERVICE!"
www.hydro-klean.com
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